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Abstract:

This study deals with the importance of geographical information system was due to
the urgent need to make accurate and sound decisions based on real information,
where time is a critical element in any successful rescue operation. Knowing the ex-
act location of landmarks on the ground, streets, buildings, emergency service
sources and ambulance and rescue sites helps to respond quickly and save lives. The
services provided by GIS technologies facilitate the work of rescue teams, ambulanc-
es and public safety officials by providing this important information and contribute
to the protection of lives and physical losses . The study is a geographical infor-
mation system consisting of a mobile application to help citizens call for emergency
help, a dashboard for each emergency services provider (ambulances, police, and fire
stations) that consists of an interface to clearly and accurately review emergent
events on an electronic map, and another dashboard to review the collected data
through the system after a period of time using the system analyzed on an electronic
map showing where these events occurred with filtering options (date and type) to
facilitate and clarify their presentation to decision makers.

Keywords: Geographical information systems, emergency, mobile application
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